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DFASS Group is a world-class leader in retail options for travellers and travel-related audiences. 
It specialises in helping consumers and businesses access the enticing world of Duty Free Retail, 
with a dynamic spectrum of services including:

• On Board Duty Free Shopping		
• Buy on Board (BOB) Services
• On Board Pouring				  
• Airport Retailing
• Shop on the GO Online Retailing

Founded by chairman and CEO Bernard “Benny” Klepach in 1987, the DFASS Group has spent 
more than 25 years delivering on its global reputation as the world’s largest inflight Duty 
Free specialty retailer. Today, the DFASS Group is made up of over 600 full-time employees, 
replenishing more than 14,000 carts a day with over 75 distribution facilities in five continents.

John Garner | T: +1 305 654 9200 | john@dfass.com

DFASS
RETAILTRAVEL.COM
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Diageo is the world’s leading premium drinks business with an outstanding collection of beverage 
alcohol brands across spirits, beer and wine. 

Many of our brands have been around for generations, while some have been developed 
more recently to meet new consumer tastes and experiences. Our great range of brands and 
geographic spread means that people can celebrate with our products at every occasion no 
matter where they are in the world. This is why “celebrating life every day, everywhere” is at the 
core of what we do.

Trading in approximately 180 markets, we employ over 20,000 talented people around the world. 
With offices in 80 countries, we also have manufacturing facilities across the globe including Great 
Britain, Ireland, United States, Canada, Spain, Italy, Africa, Latin America, Australia, India and the 
Caribbean. And the people who work for us across these markets really care for the legacy of 
each of our brands. We want them to be enjoyed by consumers for generations to come, which 
means we also take our role as a producer of alcohol very seriously. Diageo is at the forefront of 
industry efforts to promote responsible drinking.

John Garner | T: +1 305 654 9200 | john@dfass.com

Diageo
RETAILTRAVEL.COM


